EMERGENCY MASS MESSAGE NOTIFICATION & PREDICTIVE DIALING TOOLS

Tha
Emergency e-Response

The Emergency Response Mass Message Emergency
Notification/Business Continuity Planning Tool

Get the word out fast with VoiceGate's mass message delivery,
business continuity and preparedness planning system. Scaling from 2
to 120 ports and capable of rapidly delivering thousands of messages
to phones, e-mail, pagers and answering devices, The Emergency
Response is the world’'s most affordable tool designed specifically to
streamline the business continuity and emergency preparedness
professional’s job of identifying, planning, implementing, and practicing
responses to emergencies of all kinds. Ideal or Civil and Public Alerts,
roster fulfillment and bi-directional communication with emergency
responders, The Emergency Response automated message delivery
system even has its own personnel / employee database update and
verification capabilities designed to keep responders contact
information automatically up to date.
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Teacher Assistant Emergency Automated Alert and

Homework Notification Tool

Stand alone or as a bolt on module to our ICS automated attendant /
voice mail / unified messaging system, the Teacher's Assistant
streamlines communication between Educators and the parental
community. Increase school and student safety with the Teacher's
Assistant modules: Safe School, Absenteeism Notification , Homework
Notification, Substitute Teacher booking, School and Emergency Closure
and the Virtual Bell. The Teacher's Assistant is an automated predictive
dialing notification system that connects directly to any school's
absenteeism database and automatically dials and notifies to voice, e-
mail and paging devices that a student has been absent using advanced
text to speech technology.
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Medical Assistant

Stand alone or as a bolt on module to our ICS automated attendant /
voice mail / unified messaging system, the Medical Assistant
streamlines communication and improves the bottom line in Dental,
Medical, and Pharmaceutical offices. The Medical Assistant is an
advanced automated appointment reminder, patient booking,
prescription renewal and dosage reminder predictive / automated
dialing system that interfaces with most clinic software programs.
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Automotive Assistant

Stand alone or as a bolt on module to our ICS automated attendant /
voice mail / unified messaging system, the Automotive Assistant
streamlines communication and dramatically increases revenues to any
car service or sales organization. Automated service appointment
booking, recall notice, mass message announcement or customer
surveys all improve the "touch” factor between the sales and service
organization and their prospects, clients and customers. The Automotive
Assistant is designed specifically to drive profit to the bottom line by
improving customer satisfaction and reducing communication costs
through its ability to interface with most automotive Customer
Relationship Management software programs, record conversations, and
track advertising campaigns.
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Real Estate Assistant
A predictive dialers system designed to reduce the cost of, and

streamline messaging within the Real Estate administrative office.
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Dental Assistant
A predictive dialer system designed to reduce the cost of, and streamline
messaging within the Dental administrative office
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