
Avaya IP Office 5420 Telephone (Comcode 700381627) 

 
Display -  7 lines x 29 characters  
 
11 Fixed Feature Buttons - Conference, headset, transfer, drop, redial, speaker, messages, hold, mute, 
volume up and down  
 
24 Programmable Feature Buttons - Provided in 3 switchable display pages of 8 matching the 8 physical 
display buttons  
 
Message Waiting Indicator - Provides notification of incoming voicemail messages; also used as ringing call 
alert indicator  
 
Speakerphone - Two-way hands-free speaker and microphone  
 
Optional Add-Ons - EU24 - requires phone to use an individual power supply unit (1151 series)  
 
Embedded Applications - Speed Dial List (104) and Call Log (Missed, Incoming, Outgoing)  
 
Upgradeable Firmware - Downloadable software for future upgrade compatibility  
 
Desk or Wall Mountable - Includes adjustable desk stand  
 
Integrated Headset Socket  
 
8 Personalized Ring Patterns  
 
Hearing Aid Compatible  

 


